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Listing of the Current Status of tfte Claims 

1 . (Previously Presented) A method of processing a prescription refill request 
via an interactive voice response system, the method comprising the steps of: 

receiving a refill request for a patient and received at a pharmacy: 

providing access for a pharmacy to the interactive voice response system for 
obtaining approval of e the refill request from a physician; 

prompting tl^.e pharmacy for a first indicator , wherein the first indica tor is at 
least one of: 

a pharmacy phone number. 

at least a poition of the patient's name, and 

a NDC number, 

wherein the first indicator indicates ef informatio n, wherein the information includes 
including at least one of: 

pfempti ng th o phc i rmQoy for a pharmacy identification; 
pfOfH ptin g tl i o pharmacy for a patient identification; and 
prompting tho pharmacy for identification of a medication 
corresponding to the prescription to be filled. 

wherein prompting the pharmacy for tihie first indicator of information includes 
audibly prompting the pharmacy by reciting a statement of words to the pharmacy that 
describes tlie first indicator of tlie information; 

in response to receiving tlie first indicator from the pharmacy, retrievin g by the 
system , from a database, a second indicator of the same information indicated by tlie 
first indicator and including at l e aot ono word, wh o roin tho first indicato r includ e s a 
different word or w er-ds-t hon tho word - or woxd^ inoludcd in the aocond indicator, 
w herein th e vvo rda of the first and s e cond indicators include lottcrs or numbora or b eth 

audibly reciting the second indicator to the pharmacy,; 
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confirming, by the pharmacy, that the second indica tor is correct, 
wherein confirming the second indicator is correct confirms that the first 

indicator identified the correct information; by audibly reciting the aecond in d icator o f 

tho inforniu l i u u lu the plio i'a iQQy v t iiix a otatcm o nt of words; aix^ 

reqt}0 5ting the pharmaoy indicat e w hether or n ot the s econd i ndicator is corr e c t 
providing the refill request from the pharmacy to the physic ian after the 

pharmacy confirms the second indicato r is correct: and 

receiving, bv the pharmacy, the approval of the refill request from the 

physician . 

2. (Previously Presented) The method of claim 1 , further comprising the step of 
displaying both a NDC number and the name of the medication to a physician for 
providing an authorization for the requested refill. 



3. (Currently amended) The method of claim 1, further comprising at least one 
of: 

wherein when the first indicator is a pharmacy phone number^ aftd the 
second indicator is the name of the pharmacy for confirming the pharmacy 
identification^ [[?]] 

wherein when the first indicator is at least a portion of a patient's name^ 
emd the second indicator is a full name of the patient for confirming the patient 

identification^ [[ ? ]] and 

wherein when the first indicator is a NDC number^ the second 
indicator is at least one of a generic name and a commercial name of the medication 
for confinaing the medication. 
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4. (Previously Presented) The method of claim 1> farther comprising at least one 

of the steps of: 

prompting for the date the prescription was last filled; 

prompting for the identification of the original prescribing physician; and 

prompting for the quantity of the medication. 

5. (Original) The method of claim 1, wherein each response to a prompt is 
followed by a confirmation of the response and the prescription refill request is 
assigned a unique tracking identification. 

6. (Previously Presented) The method of claim 1, fiirther comprising the steps of: 
creating a database entry for each prescription refill request, the database entry 

including a NDC identification and a corresponding commercial or generic name of 
the medication corresponding to the NDC identification, whereby a physician or 
individual may consider and provide the refill authorization based on the commercial 
or generic name of the medication. 

7. (Previously Presented) The method of claim 6, further comprising at least one 
of tlie steps of: 

providing a physician or other user access to the database entry; 

prompting the physician or other user for the confirmation that the requested 
prescription is compatible with other medications, if any, prescribed to the patient; 

prompting the physician or other user to enter comments; 

prompting the physician or other user to indicate approval of the request; and 

prompting the physician or other user to dispatch the indication of approval and 
corresponding conmfients, if any, to the requesting pharmacy* 

Claims 8-21 (Cancelled) 

.4- 
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22. (Currently Amended) An interactive voice response system of 

processing a prescription refill request, the system comprising: 

means for providing access to an interactive response system for a pharmacy to 
obtain approval of refill requests received for a patient, and received bv the pharmacy, 
and wherein the apT:iroval is to be obtained fi-om a physician-, 

a database having information identifiable by at least a first and second 
indicato r, wherein the information is at least one of: 
a pharmacy identification^ 
a patient identification, and 

an identification of a medication corresponding to the prescription to be 

filled, and 

wherein the first indicator is at least one of: 
a pharmacy phone number, 
at least a portion of the patient^s name, and 
a NDG number: 

means for prompting the pharmacy for a the first indicator of the information- 
thc- informa ^ieft including at least ono of: a phannaoy identification, q patient 
idontifioation, and i d entification of a m e dication con-oaponding to th e pr O Gcription to 
bo filled; a first audible statement of words received by the pharmacy and being a 
description of the first indicator of the information; 

means for determining 6 Ae second indicator of the information in response to 
receiving the first indicator; 

a second audible statement of words received by die pharmacy and reciting ^ 
the second indicator of the information indicated by tlie first indicator wherein th e 
e eeond ind ieateiHfi<^ude&-a-wor d or words that ar e- d » ffcrcnt fi-om a wor d or words 
inoludcd U) the firor ind 4ea tor, and wh erein the worda in clude letters, num b ers or both 
Icttcra and numbcrs fand 

-5- 
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means for the phannacy to confinn that the first second indicator is correct^ fey 
provid ing n r '^'^ p^ P^^ ^^ ^ - ^^ ^"^ ^ nomnd i ndicator is Qorroe t wherein confirming the 
second indicator is correct also acts to confirm the first indicator identified the correct 
information; 

meajis for tsroviding the refill request to a physician after the pharmacy 
confirms tlie second indicator is correct: 

means for receiving the approval of the refill request fi-om the physician . 

23. (Previously Presented) The system of claim 22, further comprising; 

means for creating a database entry for each prescription refill request, the 
database entry inchiding a NDC identification and a corresponding commercial or 
generic nanie of the medication corresponding to the NDC identification, whereby a 
physician or individual may consider and provide the refill authorization based on the 
commercial or generic name of the medication. 

Claims 24-25 (Cancelled). 

26, (Currently Amended) Tlie method of claim 1 , further comprising 
prompting the pharmacy for [[a]] tlie_fu:st indicator for each of [[a]] the p harmacy 
identification, [[a]] the patient identification, and [[aft]] the^identification of a 
nnedication, wherein prompting for each first indicator includes audibly prompting the 
pharmacy. 

27. (Previously Presented) The method of claim 1. fiarther including the steps of 
responding to the prompting steps by using a keypad on a telecommunication device. 



^6- 
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28. (Previously Presented) The method of claim 1 , further comprising the 
step of permitting the pharmacy to obtain refill information through the interactive 
voice response system only if the second indicator is correct. 

29. (Currently Amended) A method of processing a prescription refill request 
comprising the steps of: 

receiving a refill request for a patient and received by a pharmacy; 

audibly prompting a the pharmacy by a statement of words requesting a first 
indicator of information related to the refill request , wherein the information is at least 
one of: 

a pharmacy identification, 
a patient identification, and 

identification of a medication corre s ponding to the prescription to b e filled, and 
wherein the first indicator is at least one of: 
a pharmacy phone number, 
at least a portion of the patient's name, and 
a NDC number; 

pro^^ding the first indicator by using a keypad on a telecommunicafion device; 

in response to receiving the furst indicator fi:om the pharmacy, using the first 
indicator to look up the information; 

retrieving a second indicator of the same information indicated by the first 
indicator; fi nd that vfte^ud o5 a different ward or words fi o m a word or wordj ino lu dod 
in th e firs t- mdicator of the i nformation, w - hefoin the wor da includ e l e tter s, numb e rg^ 

informat iea-by providing the phormacy with on audible stat e ment of words 

audibly reciting the second indicator of the information [[,]] to the pharmacy: 

-7- 
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answeringj^ v the pharmacy, whether or not the audible statement reciting the 
second indicator is correct by using a keypad, wherein confirming the second 
indicator is correct acts to coafirm that the first indicato r identified the correct 
information ; €tB4: 

displaying the refill request to a physician required to approve or deny the refill 
request : and 

receiving a pproval of the refill request fi^om the physician . 

30. (Cuirently amended) The method of claim 29, wherein when the first indicator 
is the pharmacy's phone number, mtd the second indicator is the name of the 
pharmacy- 

3 1 . (Currently amended) The method of claim 29, wherein v^hen the first indicator 
is at least a portion of a patient's name or patient's date of birth, die second 
indicator is the patient's ftill name. 

32, (Currently amended) The method of claim 29, wherein when the first indicator 
is the NDC number of the medication requested for the refill request, ^ the second 
indicator is the name of the medication. 

33, (Previously Presented) The method of claim 29, wherein both a NDC number 
and the name of the medication is displayed to die physician. 
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